MBOV «lllrynoperas COHD
IMPHKAS
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006 yrsepu/enitn ojomeHns
0 MOPSAKE PACCMOTpCN s 08 panennii rpustii

MPITKA3LIBAIO:

1. Yrsepurts [lonouens «O 110ps/Ke puceMoTperii oOpaLenuk

Ipazkiian

2. Hac rosiwuai i npuKas BCTyraer B cuiy ¢ 02.09.2024 roga.

3 Pasnectiirs [lonocetie «O Topsifike paceMoTpetig 00palieH i rpanaany
na opunansuomcaire MEOY  «lllkynoscras COlL.

4. OB TpOIIL HCITOIHE IS HACTOSICTO TIPHRAZA OC T A0 34 coboi.
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(noeaa pedaryusn)

1. O6mue nojoskennsn

L.1. Hacrommee ITonoxkenne o nopsiaxe paccmoTpenns rpaxiad B MBOY «Illkynosckas COILl» (natee-
[Tonoxcenne) paszpaboTaro B COOTBETCTBHH C ®ezepanbHBIM 3aKOHOM OT 29.12.2013 No243-®3 «O6
oGpasosanuu B Poccuiickol ®enepauuy u DenepaneabmM 3ak0HOM oT 02.05.2006 No59-33 «O nopsazike
paccMoTpeHus obpamenuii rpaxcan Poccnitckoit Denepanumy.

1.2. Ilomoxenue ompenenser mopsiiox paccMOTperHs oOpallleHHH rpakiaH, a HMEHHO, MOPSIOK YUeTa.
PETHCTpalliK, DaCcCMOTPEHWs M paspemleHHs oOpameHmit rpasian, KOHTPOJISI MX WHCIIOJHEHUs!,
OPratM3aliil JIMYHOTO IpHeMa TPaXIaH B MYHMIHIATGHOM GHOIKETHOM 061eo6pa3oBaTebHOM
yapexaennn «llkynosckas COLL Ax6yrakckoro paiiona Openbyprekoit obmactu» (manee — MBOVY «
Ixyrosckas COILly, obpasoBatensHOe yuypekieHue).

1.3. T'paxnane, kak mpasuo, PONHTENH (3aKOHHBIE MPEACTABUTEITH) 00y4aromuxcs, HMEIOT MpPAaBo
oOpaliarbes JIMYHO, @ TaKKe HAIPABIATH B IIKOJTy KOJIEKTHBHBIE OOpailenus. OGpamenus MoryT
HATPABIATRCA 10 mouTe, (hakCUMUNBHOM CBs3H, Tenerpady, JJIEKTPOHHON [MOYTEe M HHBIM
HH(QOPMALHOHHBIM CHCTEMAM OGIIEro MO/b30BAHMS.

1.4. lmsr peanuzanmu nesteit monoxeHns UCITONIB3YIOTCS CIIE/YIOLI1E OCHOBHBIE TEPMUHBI:

- OBpamenue rpaxnanuna (nanee oOparenue), HalpaBieHHOE B LIKOMY, 3TO NHCbMEHHOE TIPEII0KECHHE,
3adABIICHHE U Xanoba, a TakKe yeTHoe obparieHue rpaxJaHHHa;

- llpennoxenue - noxenawus wumm PCKOMEHIAUMH TI0 YINYYINEHHIO OTHENbHBIX HATPABICHUI
ACATEIBHOCTH — IUKOJIBI,  COBEPIUEHCTBOBAHHIO  JIOKATBHBIX HODMATHBHBEIX ~ [PABOBBEIX  aKTOB.
PETYTUPYIOUIMX €€ NeSTeNbHOCTh;

- 3agsienue - npocsba rpaxknanuHa O [TPEIOCTABNCHUH KaKOW-NH00 MHPOPMALME WIH NOKYMEHTA.
CONEHCTBUH B PEANM3ALNH €10 KOHCTHTYLIHOMHEIX paB U CBOOOJ MM KOHCTHTYLIMOHHBIX IIPaB ¥ cBOGOI
ApPYTHX I, MO0 COOOILEHHE O HAPYIICHHH 3aKOHOB M HHBIX HOPMATHUBHBIX aKTOB, HENOCTATKAX B
paboTe WIKOJIBL, IGO0 KPUTHKA NOJBKHOCTHBIX JIALL;

- JanoGa - npocsba rpakiaHina 0 BOCCTAHOBIEHHH Wi 3allMTE €r0 HapyIIEHHBIX MpaB, CBOOOI HITH
SaKOHHBIX HHTEPECOB, MO0 Mpae, CBOOON MM 3aKOHHBIX HHTEPECOB [IOPYIHX JHI. BCIEACTBHE
HapyIICHHUS pabOTHHKAMHA IIKOIIL! TpeBOBaAHHix 3aKOHOJATENBCTBA, STHIECKHX HOPM U ITPABILI TIOBEACHHS
H T.1.

1.5. Jlng nonyyenns HHPOPMALUE O TOpSIIKe paccMoTpeHus obpalieHni rpaxkiane o6pamanTes:

- IMYHO B IKOITY;

- 1o Tenedony;

~ 110 3NEeKTPOHHO TI0YTE;

- Yepe3 OQUIHANBHBIN cuiiT 00111e00pa30BATENBHOTO YUPEIKICHHUS B CETH Unrteprer «O6pamenne
rpaXKIany:



- yepe3 o(ULUHATBHEI} cafiT odmeodpazoBaTeabHOro vupexaeHns B ceT Muteprer «Ilopran obpaTHoil
CBA3HY.
CBBI[EHHE 0 MECTE HAXOKIEHH MIKOI6L. MIOYTOBOM alpece, TEJe(bOHHLIX HOMEpax H aapece 9HEKTDO]—IHO§I
mouThl: schkunovkasesh@yandex.ru 1719 HanpasieHns oOpallieHiH pasMeIIeHbl Ha OQHLHaIbHOM caffTe
mxosel B cetu Muteprer - hitps://sh-shkunovskaya-r56.gosweb.gosuslugi.ru/svedeniya-ob-
obrazovatelnoy-organizatsii/dokumenty/
TTouroBsiit ampec: 461563, Operbyprekas obmacts, AkGynakckuit paiion, 1. Illkynoska yi, [llkoneras 14

2. Oprauu3zanud JeJ0NpPoH3BOACTBA

2.1. OpraBmsanusa paGoThl ¢ MHCHMAMH M YCTHBIMH OOpAIeHHSMH TPRXIAH NOJDKHA obecreuuBarTh
HeODOXOMMMEBIE YCNOBMS i OCYILECTBIEHHS IIPENOCTABIEHHOTO H TapaHTHPOBAHHOIO rpajiciaHam
Kouctutyuueii P® npapa o6pamarscs ¢ NpeiyioKeHIsIMIL, 3asBICHUAMU H JXanobamu B INHCbMEHHOH U
ycTHOU (hopme.

2.2. OTBeTCTBEHHOCTH 3a OpraHH3alMi0 M COCTOSHHE JMAETOIPOM3BOACTBA MO MHCBMaM H YCTHBIM
obpalmeHHsIM rpakIaH BO3/IaracTcs Ha JUPEKTOpa MIKOJIbL.

2.3. JlemonpoM3BOACTBO TNoO oOOpameHHsM TpaXk[gaH BeNEeTCs OTHACJbHO OT IOPYTHX BHIOB
IETIOTIPOU3BOACTBA U OCYIUECTRISLETCS CEKPETapeM PYKOBOAMTENSE 00pa30BaTENBHOTO YUPEIKIACHHUS.

2.4. TlpunsTtHe pemenusi N0 pacCMOTPEHHIO MHCEM U YCTHBIX oOpalleHWl rpakiaH OCyUIECTBISETCS
IHPEKTOPOM 00pa30BaATENBHOTO YUpeAKACHHS.

2.5. HemnocpeACTBEHHOE HCLOJHEHHE IOPYYeHHWH [0 [MChbMaM M YCTHBIM OOpAalIEeHWsIM rpaxiaH
OCYIIECTBIACTCA OTBETCTBEHHBIMH PAOOTHHKaMH 06pa3oBaTENEHOrO YUPEXKACHHS.

3. IlpueM M perucTpanss NHCeM rpaKIaH

3.1. Bce mnocrynaromme B o0pazoBaTenbHOE YupelkaeHHe oOpallleHMs TIpakiaH TpPUHAMAIOTCH H
oQOPMIAIOTCS B JEHb WX MOCTYILUIGHHA CEKpeTapeM pPYKOBOIMTENs 00pa3oBaTENbHOrO YUPEeIKAEHMS B
COOTBETCTBHH C JIOIKHOCTHBIMY 00A3aHHOCTAMH.

3.2. TlocTtynatomyie obpaluerss ¢ KONUAMH [JOKYMEHTOB (HalpuMep, KOMWH aTTecTaroB, NHIIOMOB,
TPYOOBBIX KHIKEK H JIp.) IPHKPENsOTes K TeKeTy obpamenns. ITonyuyennple NOAMMHHEKYE JOKYMEHTOB,
LeHHbIe OyMary BO3BpaLlaOICs IpakIaHaM.

3.3. OOGpaitieHus rpaKiaH. KOTMHA OTBETOB HA HHUX U JOKYMEHTBHI, CBSI3aHHBIE C X PpaspelleHucM,
(opMHPYIOTCA B 1€)1a B COOTBETCTBYHH C YTBEPKACHHOH HOMEHKIIaTypOH.

3.4. TlocTynuBIHe NHCHMA MPAKIAH PETUCTPUPYIOTCS CEKpPeTapeM PYKORBOIHMTENS 00pa30oBaTesibHOro
YUPEKICHHUS B KYpPHATE yHeTa. PericrpalluOH b (BXOIALIAM) HOMED IIMChMA COCTOHT U3 HOPAIKOBOIO
HOMEpPA IOCTYNMBINEro 00palle s B Ipeeax KaleHIapHoro roja u HHAeKca Jieya o HOMeHK/IaTy pe. -
Ecnu 3agBuTens nmpucian HeCKOIbKO HUCEM, HO MO Pa3HBIM BOIPOCAM, TO Ha K&KIOE MHChMO
MIPOCTABISIETCS CBOH PETHLTpaLMORNBIN HOMED.

Ecnu nuceMo mepecnaso, To B xKypHae (B rpade «IpuMedaHHe») yKasblBaeT, OTKYa OHO MOCTYIHIO (0T
aIMUHUCTPAIMK, PAHOHHOMN TTPOKYPATYPEI, OT/Iena 00pa3oBaHus U T.11.).

IToBTOpHBIE NMUCHMA CTABSTCS Ha KOHTPOJb. [Ipu pabote ¢ HUMH MOAOHpaAIOTCS HMEIOIIHECS TOKYMEHTI
1o oOpallieHusAM JaHHOIC 3adsirresd. B iKypHaie ydera H PerHCTPalMOHHO-KOHTPOJBHBIX KapTOUKaX
[IPHCBANBAETCSA 0YEPEAHOH PErACTPALIUMOHHBIA HOMED.

Tocne permctparmn  oGpawerus Hanpasuszoress gupextopy MBOY  «lllxynosckas COIL»  nms
0(hOopMIEHMS PE3OITIOLHT ¢ VKa3aHHEM UCIONHUTESL, TIOPSIKA i CPOKOB HCTIOJHEHHUSI.

4. Tpebosanns k ofpangesmo

4.1. IlucemenHOe obparniciife TpakIaHiHa JODKHO COAepIKaTh HAUMEHOBAHUE IIKOJIbI, (PaMHIHIO, 1M,
OTHYECTBO AOJKHOCTHOIO .1MHa 1uO0 €ro JOMKHOCTh, (GaMHIHIO, UMS, OTYECTBO 3aABUTEIIs, [I0YTOBBI
anpec, Mo KOTOPOMY HYAKNO HAIIpeBATH OTBET, YBEJOMIEHHE O nepeazpecallud OOpalleHwHs, XaTy H
JMYHYIO NOANKCh. B cnvaae neoGxonuMoctd (4T005!I NOATBEPANTE CBOHM JOBOIbI) IPAKIAHUH MOKET
NPHIOKATD K TACBMEHHOM Y COPALIEHIIO JOKYMEHTbI M MATEpHAIb! JIHO0 HX KOTHH.

4.2. B obpainennu, coCTaR oM 1 (hOpMe 3IeKTPOHHOT0 JOKYMEHTa, TPaKIaHUH JIO/DKEH YKa3aTh:
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- CBOKO (DAMUITHEO. HM$. OTSECTEO:

- ajIpec IeKTPOHHO MOYTEL ¢l OTBET 10/KeH OBITh HanpasieH B OpMe 3/IEKTPOHHOTO JOKYMEHTA;

- MOYTOBBIHN A/Ipec, €CTTH OTBET 10.LicH OLITH HANPABISH B MHCHMEHHOI GopMe.

K obpamienuto rpakaaHiy BiipaBe DK I0KATE HEOOXO0IHMMBIE TOKYMEHTBI U MaTepHallbl B 3JeKTPOHHOH
dopme. Takske OB MOMKET KX HATIPABUTH 3TH ZOKYMEHTHI MM MX KOTIHH B THCbMEHHO#H (popMe 110 1ouTe,
43 B KomIeKTHBHOM OpailieHuM YKa3bplBaloTCs: (amuius, HMs, OTYECTBO OJHOr0 rpakaaHHHa.
oOpaTHBIIErocs OT JIHLA KOIIEKTHEE U (PaMUANHAA, MHULHANIE W MOAIUCH APYTHX YJIE€HOB KOJUICKTHBA, C
yKa3aHHeM KOHKPETHOIO ajpeca ([I0YTOBOrO HIM 2JIEKTPOHHOrO) [0 KOTOPOMY CICAYET HANPABHTL
OTBeT.

4 4. OTBeT Ha oOpallieH e Mpaskial He JaeTCs B CJEHYIOMHUX CUTYalHIX:

- ecnu B obpaleHHH He ykazama (amuius TpaAaHHHA, HAaNpaBuBuIero obpalleHne, HITH MOHTOBbLIH
azipec, 0 KOTOPOMY J0JDKEH ObITh HANIPABJIEH OTBET,

- ecaH TexcT 0OpamIenMs MPOHECTh HEBO3MOXKHO MW3-38 ero (PH3HMYECKOro COCTOAHHA, 00 3TOM
rpaXIaHuHy coobuiaeTcs B TeHenie CeMy JHEH 0T MOMEHTa PEruCTpaliiu;

- eci B OOpallleHHH COAEPIKATCS HEUeH3ypHBie JHO0 OCKOPOMTENBHBIE BBIPAXKEHHS, YIPO3bl JKH3HH,
30POBBI0 M HMYIIECTBY SOJUKHOCTHOTO JIMLE, 4 TAaKKe HWieHaM ero CeMbH, 00 5TOM TpakIaHHHY
CO0DMAeTEs 0 HEMONYCTHMOCTH 310VI0TpebIEeHHS PaBOM;

- €CTH B OOpaleHHH CONEPHATCA CBeNeHHS O INOATOTABIMBAEMOM, COBEPLIAEMOM WM COBEPLICHHOM
MPOTHBOIPABHOM ACTHHIM. & TAKIKS O JIHLIE, er0 NOArOTaRIHBAIOIIEM, COBEPLIAIOIIEM HITH COBEPIIHBIIEM,
ofpatnexne MoAeKIT HalpasleH i) B rOCyIapCTBEHHBIH OPraH B COOTBETCTBHH C €10 KOMIECTEHIIHEI:

- €C/IM B TMHCHMEHHOM 00pauicHily rpakJaHuHa COIEPIKHTCS BOIPOC, Ha KOTOPBIH eMy paHee Oblil naH
OTBET [0 CYIWIECTBY H Ty J10M & OOpalleHUH HE TPHBOASTCS HOBBIC JOBOJBI HMIIM OOCTOSTE/HCTBA.
rpaykKIaHUHy COOOMAeTCs Derierie o DEe30CHOBATENBHOCTH OYEPEHOr0 OOpalleHus W IPeKpalieHHH
NEPEIHCKH M0 JaHHOMY BOIPOCY.

4.5. Obpamenus rpaxion. »e cojepikaliue NaHHBIX, yKasaHHBIX B myHkTax 4.1. - 4.3. Hacrosmero
TMOJOKEHHUSA, MPUIHAOTCH & A0HMMHEIM 1T PACCMOTPEHHIO HE TIOAIEKHUT.

4.6. ITuceMeHHBIE OOparneiis rpaikiad U MATePHallbl K HUM, KOIMHH OTBETOB, HJOKYMEHTBI IO JTHYHOMY
MPUEMY FpaXaaH (GOPEMHPYIOTCS B 13712 B COOTBETCTBAN ¢ HOMEHKIIATYPOH Je.

5. Tlopaaok paceMoTperns HHCLMOHHLIX (JIeKTPOHHBIX) o0pamenni

5.1. IluceMenHOe OOpaineriie MoLIeKAT 00s3aTebHON PErdCTpallul B T€YEHHE TpeX IHEH C MOMEHTa
noctyrutedHust B MBOV «ilixvuopcxas COIL»

5.2. OGpatenue. mocTymiBLe: depe3 OQUIHAIBHBIA caifT MIKOJbl, PETHCTPUPYETCS aIMUHHCTPATOPOM
caiira.

5.3. Tocne u3ydenus ofpiulcHuA, [(POBSPKH JHYHBIX NAHHBIX 3asBUTEIL. ODpailleHHe PErHCTPHPYeTCs
cexperapeM pykoeomare;is MBOY «llixynosckas COILDy, oTBeTCTBEHHBIM 3a paboTy ¢ 00palleHHsIMH
rpa)kaH B XKypHaie o0paieHiiii IpakiaaH.

5.4. IlpuHATHE peuleHis [IC DUCCMOTPEHHIO ITMCBMEHHBIX (DJIEKTPOHHEIX) OOpauleHuif rpaxian
ocymiectBisiercs nupexropon MEOY «lllkysoBckas COIIl», xoTOpsli HazHa4daeT HCIOJHUTENS H
OMNPEHENISET CPDOKH PACCM I IDEHMA OO DAIICHHSI.

5.5. Cpok paccmotTpeHns oGpainenis coctapigeT 30 aued co QHA perucTpauud. B MCKIIOYATENTBHBIX
CllydasX OH MOXEeT Owbn:. npoined, 40 He Oomee uem Ha 30 aueil. O nmpoaneHuH Cpoka PacCMOTPEHHS
TPaKOaHMH YBEHOMNISETCH othiiaii»Ho.

5.6. Obparnienus, He TpebViOUIHe CMEHHANIBHOr0 H3y4eHus ¥ (M) MPOBEPKH, pacCMaTPHUBAIOTC B CPOK
He Gonee 15 jHed.

5.7. Pacemotpenne obpauiedaii rnailan, ColepKaiuxX BOIIPOCH! 3alluThl IpaB pebeHka, npeanoxKeHns
N0 MPEeJOTBPAIEHWIO BO3MOHENN aBapHi M HHBIX Ype3BbIYAWHBIX CUTyalWi, MTPOH3BOAUTCS
GesoTnararensHo.

5.8. McmonmHuTenb, HasHatieHHbLA HDEKTOPOM IIKOMbL, TOTOBHT IIPOEKT OTBeTa Ha obpaieHie u
NPENCTaBASET €0 B YCTaN C3ISHELIE CPOKH IHPEKTOPY Ha YTBEPHICHHE.

3.9. CopgepxaHye [POEK!: UIBSTA HC HOJUKHO TPOTHBOPEYUTH 3aKOHOZATENbCTBY P M NpHHATHIM B
0OIIECTBE ITHUECKHM HOJ 1aM.

L]



5.10. Ecmm 1n1s paccsorpedis oJpamieEus TIpaxkIaHuHa TpeOyeTcs MHOTyYeHHE OIOIHHTENBHBIX
MAaTEPHANIOB, HCMOMHHTE s TOTORIIT 11 HANpasaseT HeoOXOQMMbIe MUChMA, 3ampockl. I ocyapCTBEHHbIH
OpraH. Opral MECTHOTO Can OVIpasTelliia ITH J0/DKHOCTHOR JIHIIO IO HallpaBJIeHHOMY B YCTAHOBJIEHHOM
nopsanke sanpocy obszaie. B 1evsHie 15 1Helf NperocTaBuTh HOKYMEHTBI H MaTe€pHalbl, HeOOXOMUMbIC
A7 paccMOTpenMst o0palucHisg. 33 HCKIFOYEHHEM JOKYMEHTOB U MarepHalioB, B KOTOPBIX COHEpIKaTCs
CBEJICHHS, COCTABIIIOMIAE IOCYHAPCTECHAYIO MM HHYIO OXpaHsAeMylo (hefiepajibHEIM 3aKOHOM TaHHY, U
JUIS KOTOPBIX YCTAHOBIEH 0CODBII OPSII0K IPEI0CTABIEHHS.

5.11. Tlpu momyuenyn npockra oT8cTa Ha obpalieHue, AHPEKTOP IIKOIBI MPOBEPSET €ro Ha MpEaMeT
MPAaBUIBHOCTH  OQOPMICHMS, [10JIHOTH HHQOpPMAIHH, COOTBETCTBHMS BBIBOJIOB IEHCTBYIOIIEMY
3aKoHoAaTenbeTRY. lpu coriacuu ¢ npeacTaBieHHBIM IMPOEKTOM OTBETA, PYKOBOAMTENL IEPENAET €ro
ISl HATIPABNCHMS 3a4BUHT=/:0. L.elid He corfiaceH, BO3BPAIIAeT UCTIOTHHTENIO Ha IOPaboTKY ¢ yKasaHHeEM
CPOKOB YCTPaHEHHS HETOITATKOB.

5.12. Ecnu OTBET IO CYMECTRY (TOCTABICHHOTO B 00pallleHHH BOIIpOca B CUILYy Kakux-Iubo NpUYMH JaTh
Helb34, IPAXKAAHMHY, HATlpasuBileny oOpamieHlie, coo0IIaeTess 0 HeBO3MOXKHOCTH ATk OTBET.

5.13. OGparteHue 10JKHO G6ITH PACCMOTPEHO € YYETOM BCEX HIOAHCOB, a (hakThl H JTOBOIBI, H3I0KEHHEIE
B HEM, JOJDKHBI OBITh MPORCHEHE! ¢ TOYKH 3PEHHUS HOJNHOTHI, JIOTMYHOCTH, 3aKOHHOCTH, 060CHOBAHHOCTH
¥ JocToBeprocTH. (rnerh: Ha olpaileHds IpaiiaH OOMKHBEI OBITE apryMeHTHPOBAHHBIMH, ¢
pasbACHEHHEM BCEX 3aTn0iyTLIN B H2M BONPOCOB, a €CHHM B YAOBIETBOPEHHH 0OpallleHUs 3agBUTEIIO
OTKA3aHO — COASP/AAh JUTKOE DayLACHEHHWE NopsaKa 00KaloBaHUS MPHHATOrO pelleHHs ¢ yKa3aHHeM
Oprasa (IOJIZKHOCTHOIC JIifiia). K KGTOPOMY MOXET OBITh HampasieHa xanoba.

5.14. Ilpu odopmaentit orsera ua obpameHne HeOOXOAMMO pPYKOBOACTBOBATBCS IIpPABUJIAMYU
JEJNONpPOU3BOLICTBE U OHUPMICHNY HCXOASIIHX JOKyMeHTOB. OTBeT [OIDKEH COHepXKaTk Jaty,
PEriMCTPAaMOHHBIH HOMEP J0oiyiicHTa, (AMHJIHIO, HMS M OTYECTBO 3asBUTENS, €r0 IOYTOBLIH ajpec.
TEKCT (OTBETE! HA MOCTASTEHMBIE BOUNOCH), HAUMEHOBAHUE JOJDKHOCTH JIMLA, ITOANHCABIIEr0 JOKYMEHT.
ero (pamMUIHIO. MMsl, OTHELTHO T EOMED Teae(OHa HCTIOTHUTEIA.

6. Opranmsaums Jusse: o npuiesa rpakaad. [lopsaok paccMOTpeHH YCTHBIX o6panmenu i

6.1. Jlmusplil mprem rpaknad OCYIIECTBIASETCS B LENSX ONEpaTHBHONO PACCMOTPEHHS YCTHBIX
obpalnennii rpajkaan i iOPHINTHECKIIN T, OTHOCSUIIMX s K kKomnerenud MBOY «lllkynosckas COIL»,
COKpPaUICHHA KOJHYeCTB: IMHcLbMe 1dbIX  ofpamienuii, opraHHsanuyd MpeaympeauTeIbHOH paboThl,
YCTaHOBJICHUST W YCTPaiierys UDWITH HEBBITOMHEHHS JODKHOCTHBIMH JIHITAMKM BO3JTOXKEHHBIX Ha HHUX
00s3aHHOCTE.

6.2. Ilpuem rpaxciar ocweetsngeres qupekropom MBOVY «Illkysosckas COILly. [Tpu HeoBxomumMocTH
AUPEKTOP MORET s DeiicHds  BOOpOca TPHIJIACUTE 3aMecTHTeNs Iupekrtopa (mo  YBP).
NeAArOTHYCCKHUN padOThY OB HIH 117y THX PaOOTHHKOB [IKOJIBL.

6.3. impopmauns o MecTe rpiedz. a raiKe 00 YCTAHOBIEHHBIX IS TPHEMA THSIX H uacax JOBOJHTCA [0
CBEACHHS TpaXknaH uepi: uihonanHoHHEBI CTeHA U OQHUHAIBHBIH calT 00pa3oBaTenbHOro
YUIPSKOEHHs B CeTH HuTepHaT:

6.4. 1Ipy THYHOM MpHEME [DRIKAANH TOIDKEH TIPeIbsBUTH TOKYMEHT, YAOCTOBEPSIOMHUIL er0 THYHOCTS.
0.5. Ilpuwem yermex oCnaiieitnii no konTakTHeM Tenedonam MBOVY «lllkynosckas COIL» semercs
aIMMHHCTpAtHel mKojiLI,

6.6. YcrHble oOpauick s

- TPeOYIOLIMe ONEPaTHHIOIG BMOUATIBCTBA WM OKAa3aHWS [OMOINM B CIOMKHBIIEHCH CHTyalluw
JOBOISITCS M0 JHPEKTODA LD/ 1M YIOMHOMOYEHHOTO JIMUA JJS TIPUHSATHS peLIeHHS U
OCYIIECTBAEHMA KOHTTION 34 €¢ a3y e UIe HHEM:

- COepIKalye KPUTHUCOIE aNCHiids B alipeC IIKOIbI, COTPY,JHAKOB IIKONEI HIH M0 YIYYLIIEHHIO WX
JACATENBHOCTH JOBOMATCS 110 GH[KTOPA WIKOJIBI MITH Y 10JHOMOYEHHOTO JTHIIA.

6.7. B ciydae. eciy iUOACHILIE B YCTHOM oOpawleHMH (AaKTBI M OBCTOSTENhCTBA SBJSIOTCS
QUEBHHBIMHE M HE TPy KT LOTOHHUTEARHON IPOBEPKM, OTBET Ha oOpallleHUE C COINIacus rpajk/iaHuHa
MOJKET ObITh 4ad YCTHO & ~GDC Fpiizua. B ocTansHeIX CIydasX JaeTcs MHChMEHHBIH OTBET 110 CYIHIECTRY
MOCTABJIEHHBIX B OGPaLUe  Hit EOTNIPOCOB.




6.8. Vermmie OCTYTIATE OPE NpPOBEICHHH OpHEMa, BO BpeMs TeleQOHHBIX
agx, KOrda H3J0ACHHBIE B HHX EE)B.I\'TH H 00CTOATENsCTBA

[ePeros0poE =
OYEBHIHBI I NDOBEDKH, JIHYHOCTH OOpamlaroIIuXCsd W3BECTHBI H

KaK NpaBuIIo, JaeTCs OTBET B YCTHOI dopme.

YABTATHl PACCMOTPCHY AICHHE rpaxaH:
6.10.1. KoseuHRIME Pesy 1 TaTavl PACCMOTpeHHS 00palleHns SBISIOTCS:
- OTBST Ha BCE MOCTaB. IeHHLIe B GOPAIUSHUN (YCTHOM, B MHCBMEHHOM (opMe HiH B GopMe 37€KTPOHHOTO
JOKVMEHTa) BONPOChI 1i7i VBEIOMJIEHHE O I[epeajpecOBaHMM 00pallleHuss B COOTBETCTBYIOLIYIO
OPraHH3alHio WIH OPTaH, B KOMIETEHILHIO KOTOPOrO BXOMHT pelleHHe MOCTaBIeHHBIX B obpalueHwH
BOMPOCOB;
- 0TKa3 B paccMOTpeHui oOpaiieniia (YCTHOTO, B MHCbMEHHOH dopme wiM B (OpMe 3JEKTPOHHOTO
JOKYMEHTAa) C U3T0KEHUEN TPIHUEH 0TKa3d.
6.10.2. IIponenypa pacemoTpena nOpaIeHrs 3aBepIIaeTcs MyTeM HAIIPABJCHUSA OTBETA WM OTKa3a Mo
CYUIECTBY OOpaIieHus 3uauiTeAi ¥ [HOAYICHAS TPaKIaHHHOM pe3yJibTaTa PacCMOTPEHHUS odpalieHus B
MHUCBMEHHOMH WK Y10 hiopric, 1 B hopue 3IeKTPOHHOTO IOKYMEHTa.

7. O600menne i afa/IE 1 0L MEIHBIX 0 YCTHBIX 00pameHnii rpaxian

7.1. IEpeKTop OOpAZOBAT ALHOID VADSKASHHS WIH TI0 ero MOpydYeHHI0 ApYrHe NOKHOCTHBIE THIa
JOIDKHBI CHCTeMaTHHECK: &lia/ 43¢ :08ath 1 0000UIaTh NPeIIoKEeHNUs, 3asMBiIeHUs, ano0bl rpaxiad u
CONEPIKAMINECH B HUX NPAFTHYCCKUE 4aMEYaHMsL.

Henb: CBOBBPEMEHHOE RLINEICHIE H YCTpaHEHWE IMPWYMHBL, [OPOXKIAIOMIENH HApyIIEHHe TIPaB
BAABHTENICH, 3aUldTa LIrenccol  [PamiaH B COOTBETCTBHM C  3aKOHONATENBCTBOM, & TakKikKe
COBEPIICHCTBOBAHME O tilil3aluHHON K YIpaBIeHYeCKOH [eSTeNbHOCTH B CHCTeMe 00paszopaHus
JaHHOHW TEPPUTOPHI.

7.2. Obo0bwmenne obHparieininf MoKHO 0C) IECTBIATS 110 CAeAYIOeH IPUMEPHOR KiacCH(pHKaLHH:

- [0 anpecy obpaiie uifi (¢ 10y “ie e MOCTYTAROLIIX U3 BBIIECTOSIINX OPraHu3aiiii # Ip.): 0 THIAM U
BUAaM 00pa30Bate/iHEX Yupe il

= CKOJIBKO MOJNYHESHO § PacCrhieT peio NOJUICKTHBHBIX, HHIMBHYANbHBIX, AHOHHMHBIX 0OpatneHni:

- 110 HanpasiaeHusM nabore: (110 wiaccudurkaTopy Tem).

[lpoBomMTCs KOMMUGCT efiii 4 KAYECTREHHBI aHal{3 BCeX IIOCTYIMBIIMX OOpalieHud ¢
XapaKTePUCTHKOH (aKTCs. “3NM0METIHEN 2adBATENSIMH U YKA3aHHEM PE3Y/IbTAaTOB: B YaCTHOCTH, KAKHE
(GakTBl DOATBEDAMMICL OMIOCILO WIM YacTHYHO. Ilo pes3ynbTaTaM aHaid3a IIPEeICcTaBIsAeTCs
HHQOPMAIYsE ¢ KOAKDET LM PEKCVEH IALMAMK 10 COBEPIIEHCTBOBAHUIO paboThl B JaHHOM BOIIPOCE.
Marteprans: ohopmagrotes 5 ki 2003 5eHEBIX cBeeHnil, TAOTNI ¥ aHATUTHYECKUX CIIPABOK.

7.3. AHaNMETHUECKAs Wi opMan i o wroraM paGoThl ¢ 0OpaleHHsIMH TpaXkJaH MOArOTaBIMBAETCA 3a
KaneHIapHblli oM {10 KBANTAIIM ),

8. DopMHpOoBakITe ¥ LIS 101 e HCHMAM B YCTHBIM 00pamenisaM rpaskiaH

8.1. Bee moctymusimie TmeeM ¢ versnie oOpalleHHs rpaKaaH Mociie UX paspelleHus AOMKHLI ObiTh
BO3BPAIUCHBl CEKPCTANI Y  DVEGRUIMTENS €O BCEMH OTHOCSIIMMEHCS K HHM MaTepHalaMi  [Uls
OEHTPANU30BALHOIT Ugin « ‘popvipopaHnd ge1. DopMupoBaHHE M XpaHEHHE Nefl 10 00paileHHsM
TPAKAAH Y MCTIONEH TEH QA DE T As T
8.2. Ilmcemenube Clpadienus Ty
paspelleHHeM, a TaK®E 0NV NCH]
C YTBEPKIEHHON HOMETw 14513 2]
8.3. B mponecce (Govwi pozaiing nen 1poBepaeTes TAKKe NPABHIBHOCTE O(hOPMICHHS JOKYMEHTOB
(TTOAMMCH. AaTsL.  WiGexko L anpecarsl). Hegoo(OpMIEHHBIE WM HEMPABHILHO  O(OPMICHHEIE
HDOKYMEHTBI BO3BLU T | 10110 HITeNAM HA HopaboTKYy.

8.4. TluchbMa 1 MaFepmans 10 YUPisay PACCMOTPEHHI0 o0palIeHnH TPaXKIaH XPaHATCS MATh JIET, Toche
YETO YHHYTOKAKTCA.

\JdH. KOMHYM OTBETOB HA HHUX M JOKYMEHTBHI, CBSI3aHHBIE C HX
7 IMMHOMY TPHEMY TpaXkiaH (GOPMHPYIOTCS B Jiesla B COOTBETCTBHH

n



8.5. Ilo ncrevennn VCTaHCBICHIOIO CpoKa XpaHeH!’sd JOKYMEHTOB MO NPEOIOKCHHAM. 3aABICHHAM H
a10bam TpaXKnan COCTAaBIACTCH axTt oh mnx VHHYTOKEHHHA. KOTOPLH‘:’I MOAOMNMHCHIBACTCA HIScHaAMH
-BKCI'IepTHOﬁ KOMUWCCHM M VTBREDIKIASICA JTHPEKTOPOM OGpﬂOBH’fEJIbHOFO YHPCACICHHA.

9. OTBETCTBEHHOCTD 24 HAPYLIAHIS 32KOHOIATEILCTBA 00 00PANIeHHAX IPAKIAH

9.1. OTBETCTBEHHOCT) 38 OPIAHN2ALMED PACCMOTPEHH OOpallleHui TpaykKaaH BO3JIAracTes Ha AUPEKTOpa
MBOY «llixynoseckag CO:iiln.

9.2. TlepcoranbHas OVBeicTBEHHOCTE 34 CBOCBDEMEHHOE W KAYECTBEHHOE paccMOTpeHHe obpatieHui
FpaKIaH, NOOrOTOBRY CGTRCTG B f\_"-’_"Tfi'riirLﬁ.‘-’iCHHblﬁ CpOK H NOCTOBCPHOCTL H3JIOMKCHHBIX B HCM [AaHHBIX,
Bo3maraeTcs Ha HCTTOCPDENCTRERHGTO MCIOMHHTEN. OTC}"TCTBI—'IC HENMOCPEACTBEHHOTO HCNOJHHTEA

(bose3nb, oTOyCK. KOM&HIH[PUBIKG ¥ T.0.) HE CHHMAeT C JUPEKTOPa INIKOIbl OTBETCTBEHHOCTH 3a
CBOEBPEMEHHOE U KAUSCTBAHHOE PACCHMOTPenHe obpalleHnif rpaykaaH.

9.3. HenpaBoMepblii 0Ties B HPUENME HIH PACCMOTPEHMH 00paleHui TPaXIad; HapyIEHHE CPOKOB HIIH
NOpsilka  HX  PACCMOTDCHHSN: MPUHATHE 3aBEIOMO HEODOCHOBAHHOIO, HE3aKOHHOI'O pEIICHMS;
NPECeNOBAHNUE TPANIEN “u KPUTHEY: TPe0CTaBIeHHAe HEOCTOBEpHOH HHBOpMalHK THO0 pa3rialeHne
CBEACHHM G 49acTHOH #opu rpaxicHdHa (0e3 ero corfiacus), a Takke JpyrHe HapylIeHHs
3aKOHOIATENLCTBA 00 050 L2iHay [PUKAAH BIEKYT 32 co00# OTBETCTBEHHOCTH JOJKHOCTHBIX JIHIL B
COOTBETCTRBHH ¢ 3AK0HOE T2 CTRON Pocchiickol Denepanyy.

10. 3aRMIOTHTeNBbHLIE TG/109%6 1135
10.1. Hacrosimes {lomokedfe ¢ HopsIKe paccMOTpeHust obpaiienuit rpaxmad MBOY «lllkynosckas
COLl» siBsercs okansismn BOpMaTHBEBEIM aktoM MBOY «Illkynosckas COIll», npuHumaeTcs Ha

YTIpaBIsIOUIEM COBETE ( “T10M NneAOKeduil. yTBepkaaercs (MM00 BBOJAUTCS B JEHCTRHE) TPHUKA30M
JUPEKTOPa HKCITBL.
7.2. Bee uaMeHeHYs 1 J0TGIHHEHA, S3HOCHMbIE © HacTosee [TojokeHue, O(OPMIISIOTCS B THCLMEHHOT

(opME B COOTBETCTRLU ¢ ¢ 113y il 32KOHOATEI e TBOM Poccuitckoil Denepalun.

T3, HOJ‘!O)I\'EHHE MpHHiTMQe s Ha i-i-:Oﬂ[Je,HEHeHHHﬁ CPOK. HBMCHCHHH U JOOIIOJNHEHHSA K HOHO}KEHHH’}
NPEHAMAIOTCS B MOPre, mreayeMorpendon n.7.1. gacrosiero Ilomoxkenus.

7.4. locne npubsiyst TlooumeHN g (uld W3MEHEHUH 1 JOTONHEHHH OTIENbHbIX NYHKTOB W pasesoR) B
HOBOH PENaKiiiy Mpelbily iias De LN IHA ABTOMATHYECKH YTPAUuHBAET CUITY.




